
PrivacyPhone is an intelligently designed, comfortable, and secure telephony solution for the prison cell. It offers 

inmates the option of making phone calls in privacy, thus giving them the chance to maintain close contact with 

family and friends. This in fact represents an important prerequisite for inmates‘ emotional balance and not least 

for their successfull reintegration into society after having served their sentence.

Prison facilities in turn benefit from a centrally controlled telephony solution that eases their staff‘s workload in 

many ways: PrivacyPhone allows for its as far as possible independent use by inmates. The central management 

software PriSec ControlCenter offers maximum surveillance provided by numerous comfortable functions, such as: 

© GERDES AG   • Bergerwiesenstr. 9   •  53340 Meckenheim   •  Germany   : +49 (0)2225 916032

   Fax: +49 2225 916034  • Email: info@gerdes-ag.de  • Web: www.prisec.de  •  PrivacyPhone 20150220 

•  Phone

© eg / pixelio.de

IP Telephony Solution for the Prison Cell
PhonePrivacy

Technical Details and Safety Features:

Ÿ

Ÿ

Ÿ

Ÿ

Ÿ

assignment of inmates to predefined groups 

with predefined permissions and restrictions

creating of white and black list for calling 

numbers

listen-in and recording feature

real-time control of phone calls for releasing, 

declining, terminating and listen-in of calls 

billing via virtual inmates‘ credit accounts

PriSec ControlCenter Highlight Administration and Monitoring Features:

Ÿ

Ÿ

Ÿ

Ÿ

Ÿ

Ÿ

wall mountable box with USB connection and USB handset, also usable as set-top table box

transparent plastic housing (reliably preventing the hiding of smuggled goods)

case open detection and sabotage alarm against vandalism and manipulations

secured USB port, no connection of third party devices

connection via LAN, EoP (Ethernet over Power) or coax cabling

low hardware maintenance effort and maximum availability due to exclusive use of high-quality components

Optional Services:

Ÿ

Ÿ

24 / 7 / 365 pastoral care hotline 

collect calls (family credit account)


